
1 National average according to https://www.bcbs.com/the-health-of-america/articles/report-finds-significant-cost-variations-knee-and-hip-replacement
2 Based on average cost variation in NYC according to https://www.bcbs.com/the-health-of-america/reports/study-of-cost-variations-knee-and-hip-replacement-surgeries-the-us
3 https://www.kff.org/health-costs/state-indicator/expenses-per-inpatient-day/
4 Based on $45,000 salary
5 https://www.consumerreports.org/drug-prices/shop-around-for-better-drug-prices/
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THE HIGH COSTS OF EXPENSIVE, 
LOW-QUALITY HEALTHCARE

Contact us today to see how a NextGeneration 
Benefits plan can help your employees receive better 

healthcare for less money.

Many patients believe that if a good or service has a 
high price tag, it must be high in quality. 

If they make this assumption when making decisions about 
their healthcare, however, they (and you) could end up 

overpaying for the quality of care they receive.

PERCEPTION

REALITY

A Tale of 
Two Patients

STATUS-QUO  
BENEFITS EMPLOYEE

NEXTGENERATION  
BENEFITS EMPLOYEE

Needs a hip replacement Needs a hip replacement

A large and popular, but 
low-quality hospital ten 

minutes from home

3 additional weeks of 
required recovery time

after an imprecise surgery

Prescription for Celecoxib 
filled standardly at popular 

pharmacy chain

$44,204 in costs
• Additional time in hospital 

and away from work
• Additional productivity lost

An infection caused by 
an improperly sanitized 

environment

A small regional hospital 
two hours from home who 

provides higher care

Standard recovery time 
after a precise surgery

Prescription for Celecoxib 
filled through discount 

medication website

$13,022 in costs
• Less time in hospital and 

away from home
• Less productivity lost

High-quality surgery and 
post-op treatment leads to 

no complications

LOCATION

COMPLICATIONS

RECOVERY

MEDICATIONS

RESULTS

+ $30,000 [1]
+ 2 days of in-hospital 
recovery

+ $13,000 [2] 
+ 2 days of in-hospital 

recovery

+ 3 additional days in the 
hospital
+ $7,000 for additional 
days in hospital [3]

+ $13,000 [2] 
+ 2 days of in-hospital 

recovery

+ $7,000 in lost wages [4]
+ 8 weeks away from work	

+ $4,000 in lost wages [4]
- $4,000 after bonus from 

employer for choosing 
cost-effective location 

+ 5 weeks away from work

+ $204 [5]	 + $22 [5]

Both patients here received the same surgery and 
medication, but the NextGeneration Benefits employee 

was able to recover and return to work quicker while 
saving tens of thousands of dollars.

Better care, bigger savings. 


